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Artigo 12 Definigdes

Para efeitos do disposto nas presentes "CondicBes Gerais", considera-se:

3) Cliente/Contratante: qualquer pessoa com direitos ou obrigagdes relativas & mercadorias a0 abrigo de um contrato de prestag3o de servigos de transitrio, celebrado
com um transitario, ou como resultado da actividade deste em relagdo a tais servios.

b) ias: quaisquer b uindo animais vivos, , paletes ou de transporte, ou , ngo fornecidos pel
transitdrio.
©) Mercadorias Perigosas: d tal, b 580 0u podem torar-se ou assumir uma natureza perigosa,

inflamével, radioactiva , téxica ou prejudicial.
d) Escrito: qualquer modo visualmente expresso de representar ou reproduzir palavras de forma permanente, nomeadamente, cartas, telefax, telex, telegrama, e-mail ou
qualauer outroregsto por melos electrénicos
&) Servicos de

tipo relativos embalagem, logistica ¢/ou

relacionados com a

mercadorias, bem 5 dorias, incluindo a e cobranca de
reembolsos.
) Transitério: pessoa que efectua um contrato de prestag3o de servigos de transitario com u Cliente
] pessoa que ef transporte das mercad proprios meios de transporte (transportador efectivo) ou qualquer pessoa sujeita
de porater ou tacitamente
Artigo 22 Ambito
Toda e qualquer prestago de servicos pelo Transitario, que tenha lugar no ambito da actividade e do regime d juric Dec.

Lei 0.2 255/99, de 7 de Julho, reger-se-3, salvo convengdo em contrrio, pelas presentes cldusulas contratuais gerais.

Artigo 32 Aplicabilidade

O Transitario devers prestar os seus servios de harmonia com as instruges do cliente, conforme acordado. Na falta de estipulagdo escrita de condigdes contratuais
diferentes, o cliente, quer intervenha ou actue na quahdade de passuidor dos bens ou mer:adumas quer o faga, ou ndo, na qualidade de agente ou representante de
outrem, fica constituido perante o transitario nos di as te

Artigo 42 Apresentag3o dos pregos

1. Salvo expressa estipulagéo em contrario, 0s pregos propostos pelo transitario n&o abrangem direitos, emolumentos, impostos ou taxas que as Administragdes Fiscais,
Alfandegérias, ou outras , de natureza oficial cobrem, e apenas se aplicam a cargas cuja natureza, peso e dimensdes sejam consideradas normais para transporte, de
acordo com a respectiva regulamentagdo vigente.

2.0s pregos a que se refere 0 niimero anterior no incluem em si as despesas e encargos de paralisaio, armazenamento, reparag3o ou outros de cardcter acessorio, salvo
se constarem expressamente das condigdes da proposta e no tiverem sido, oportuna e formalmente, excluidos pelo cliente.

Artigo 52 Alteragéo dos pregos

s precos estabelecidos podem ser alterados, desde que d
designadament
a) Inexactida i

em que se tiverem basead

das indicacbes

ido, pesos, volumes e valores das coi ic0, ou quant
compra e venda;

por transpe do proposto pelo
percursos mais onerosos;

©) Demoras ou atrasos na execusdo dos servigos resultantes de fendmenos naturais, politicos ou de qualquer outra natureza ndo imputdves ao transitdrio;
d) Modificagdo de regulamentos, convengdes, taxas, hordrios ou tarifas;

e) Alteragdes cambiais,

Artigo 62 Revisao de pregos e con
As despesas imprevistas que o transitario tenha de efectuar por motivo de forga maior, ou caso fortuito, em cumprimento e no exercicio das suas atribuigdes, bem como
para garantir a conservacdo ou preservagdo dos bens ou mercadorias que sejam objecto do contrato, tornam legitima e exigivel a correspondente revis3o adequada das
condigdes estipuladas.

Artigo 72 Validade das propostas

Para os efeitos de aplicago e execugao das cldusulas contratuais, as propostas sero validas pelo periodo de tempo que o transitrio tiver indicado, ficando expressamente
entendido que, na falta de tal indicagdo, as mesmas caducam decorridos que sejam quinze dias sobre a data da respectiva apresentagdo o cliente.

Artigo 82 Instrugdes escritas

1.0 cliente é obrigado a enunciar, por escrito, e de modo claro, preciso e completo, as instrugdes e as especificagdes das mercadorias respeitantes ao objecto de cada
contrato,

2.0 transitario, 3 data da recepgdo das instrugdes, deve proceder & sua andlise com o fim de verificar a sua conformidade com os servicos que se tenha comprometido
prestar.

Artigo 92 Conferéncia das instrusdes

de tréfego nos percursos previstos, impondo a utilizagéo de meios ou

Arecepgao dos documentos emitidos pelo transitrio, o cliente deve examind-I e assinalar ituais erros ou divergéncias, por forma
2 que o transitario possa efectuar, em tempo, as necessérias rectificagdes.

Artigo 102 Instrugdes inadequadas ou insuficientes

1.Caso a declaraces do cl tid falta de ind boa execugdo do contrato,

nomeadamente quanto & natureza, valr, peso, medida ou conteudo das coisas objecto do contrato, recair sobre o clente, toda a responsabilidade pelas consequéncias
resultantes de tais anomalias.

2.5€ o transitario se aperceber da existéncia de quaisquer anomalias ou irregularidades a que se refere o nmero anterior, das quais possam resultar responsabilidades
e/ou prejuizos para qualquer dos contratantes ou para terceiros, deve ocliente, de mod i possam ser
sanadas em tempo oportuno.

3.5e as anomalias ou irregularidades previstas nos nimeros anteriores ndo forem sanadas em tempo que permita ao transitdrio dar execugdo aos servigos que integram as
sz atribuigBes,foa o mesmo legfimao a rescndir o comtrat, 0 dr-hs exerugho de cordo como teor dos documentos o dclaragles do clinte, casa em que
correm, por conta deste, todos 0s danos e ou Item das referid; lias ou
4. No caso de mercadorias objecto de contrato de compra e venda, a ndo | i
responsabilidade o cliente,

Artigo 11¢ Embalagem nsuficente ou ndo spropriada

1.550da Itantes de embalagem insuficiente ou ndo apropriada.

2. Atodo 0 momento em que, durante a execug3o o servico, se verificar que as embalagens se mostram avariadas, pode o transitrio proceder as reparacGes necessérias
de conta do cliente, dando-lhe disso conhecimento prévio, salvo se a urgéncia da reparacdo o ndo permitir.
3. Desta urgéncia deveré fazer-se a necessaria justificagéo.

Artigo 122 Mercadorias perigosas

1. Salvo aceitagao expressa por escrito, para cada caso, o transitario ndo tratara nem fard transp

que possam causar prejuizos a terceiros.

2.5e algum cliente entregar mercadorias daquela natureza, sem expressa aceitagdo do transitdrio, serd responsavel por todas as perdas ou prejuizos causados ao
transitdrio, e/ou a terceiros e ter de indemnizar todos os danos, despesas, multas ou reclamagdes a que tais mercadorias derem origem, podendo as mesmas ser
destruidas ou negociadas sob o controlo da autoridade competente, quando isso for julgado conveniente

Artigo 132 Condigdes especiais de entrega

o estd obrigad d d dori
expressas e por escrito, nesse sentido, as aceitar.

Artigo 142 InstrugSes na movimentag3o de bens ou mercadorias

1.0 transitério poderd promover Ges igualmente por conta arecolha ou dos bens ou mercadorias, quer em
obediénciaa instrugdes recebidas deste, quer pelo periodo em que dele aguarda instrugdes, quer ainda em consequéncia d nterrupgdes ou adiamentos do transporte,
devendo, em qualquer caso, informar, de imediato, 0 mesmo contratante.

2. Na falta de instrugdes especiais do contratante, o transitario utilizard as vias e meios que julgar
mercadorias objecto do servigo que Ihe tenham sido confiados.
Artigo 152 Outras obrigagdes do transitario

o se obriga a pr tramites ou junto d d
transitdrio no respondera pelos prejuizos que possam resultar do
The tenham sido fornecidos pelo cliente.

Artigo 162 Grupagem de mercadorias

salvo & ério, 0 fazer transportar as mercadorias no sistema de grupagem, ainda que em conjunto com mercadorias de diferentes
clientes, podendo utilizar s rotas e meios que melhor se coadunem com os interesses da carga e do cliente.

Artigo 172 Seguro de mercador
Néo compete ao transitério a celebragdo de qualguer contrato de
do transporte cuj &0 e gestdo he

quanto 3 natureza dos riscos e valores a segurar.

Artigo 182 Recusa ou falta na recepcio

Se, por qualquer motivo, o destinatdrio se recusar a receber as coisas objecto do servigo ou haver cessado a sua actividade, ficardo as mesmas por conta e
responsabilidade do contratante ou de quem o tiver substituido perante o transitario, as quais continuardo a responder, para com este, por todos os encargos do servigo e
da eventual devolugdo da mercadoria.

Artigo 192 Pagamento de facturas

1. Afalta de pagamento da factura emitida pelo transitdrio no prazo maximo de 15 dias a contar da data da sua apresentaco, salvo acordo expresso, em contrrio,
constitui o devedor em mora na obrigagdo do pagamento de juros 4 taxa legal.

2. No caso de ndo ter havido entrega de provis3o e as facturas envolverem desembolsos em moeda estrangeira, ficam aquelas sujeitas s correcgdes resultantes das

inerentes o referido contrato seré da

perigosas tal, ou quaisquer outras

e/ou de cobranga de valores se, tendo recebido do cliente instrugdes

bens ou

possiveis

Ihe sejam solicitadas pelo cliente; em qualquer caso o

ou de d nos elementos que, para o efeito,

cobrir is prejuizos sofridos pelos b d decurso
, salvo se for expressa, oportuna e devidamente mandatado para o efeito, nomeadamente

Iteragd i & 4 data do pagamento, bem como aos encargos bancrios emergentes da respectiva operagdo.
Artigo 200 Reclama;xszs contra a factura
Sem prejui E , a0 cliente ¢ direito a formular tra as facturas ou notas de

débito do transitério, desde que o faga, fundamentadamente , dentro do prazo de 15 dias a contar da data da respectiva apresentagdo.
Artigo 212 Provisio

O transitario poderé p 4 ipre que haja lugar ao fretes, direitos ad: justificados, por
conta do cliente.

Artigo 222 Limitagdo da responsabilidade

1.0 transitério responde perante o seu cliente brigagdes, bem como pelas obi contraidas por t quem haja contratado.

2.A do transitario

lebrados, & limitada pelos montant

confiada a execucdo material do transporte, salvo se for convencionado pelas partes outro limite.

3. Em qualquer caso a responsabilidade do transitdrio no serd superior ao valor real do prejuizo ou a0 valor dos bens ou mercadorias, se este for inferior.

Artigo 232 Falta de levantamento ou de remog3o da mercadoria

1. Sem prejuizo do direito a uma adequada taxa de ou de uma justa prejuizos causados, constitui fundamento para a resolugo do

contrato a falta anao remogo em . da mercadarls que se ache confiada o transitiro.

2. Para efeitos do disposto no ndmero anterior, a empresa transitaria procedera & mercadoria, d

prazo para proceder a0 respectivo levantamento.

Artigo 242 Direito de retengdo

Salvo estipulagao expressa em contrério as empresas transitarias podem exercer o direito de retengdo sobre mercadorias que Ihes tenham sido confiadas em consequéncia

dos respectivos contratos, pelos créditos deles resultantes.

Artigo 252 Prescrigdo do Direito de Indemnizagio

0 direito de indemnizaco resultante da responsabilidade da empresa transitdria prescreve no prazo de 10 meses a contar da data da conclusdo da prestagdo do servigo

contratado.

Amgn 26° Foro compatente
tribunais, o

zv Contudo, oua

por lei ou convengdo, para o transportador a quem seja

de todas as cond d

dasede do expressa renincia a qualquer outro.
na delegagio ou fil 3 forodo

Article 1 Definitions
For purposes of these "General Conditions", the following terms have the following meanings:

a) Client/Contracting Party: anyone having rights or obligations in connection with the goods under a forwarding services contract signed with a Forwarder, o as a result of
the Forwarder's activity in relation to such services.

b) Goods: any property including live animals, as well as containers, palettes, transportation equipment or packing equipment, not supplied by the Forwarder.

) Dangerous Goods: goods officially classified as dangerous, as well as goods that are or can become dangerous or which can assume a dangerous, inflammable,
radioactive, toxic or harmful nature.

d) Writing: any visually expressed means of representing or reproducing words in a permanent way, in particular letter, telefax, telex, telegram, e-mail or any other means
of electronic recording.

&) Forwarding Services: services of any with the d
goods, as well as ancillary and consultancy services related with the shipping of goods, including
) Forwarder: person that enters into a forwarding services contract with a Client.

&) Carrier: person that effects transportation of goods through its own means of transport (effective carrier) or any person subject to carrier's liability for

having expressly or tacitly assumed such responsibilty (contracting carrier).

Article 2 Scope

Unless otherwise agreed by the parties, any and all services provided by the Forwarder, within the scope of the business activity and regime defined in the respective legal
status as approved by Decree-Law no. 255/99, of 7 July, will be governed by these General Conditions.

Article 3 Applicability

The Forwarder must provide its services in accordance with the Client's instructions, as agreed upon. Where no different contractual conditions have been st
writing, the Client, whether it intervenes or acts as the owner of the property or goods, or as agent or representative for another party, is bound in relation to the
Forwarder with respect to the rights and obligations established in these General Conditions

Article 4 Proposal of Prices

1. Save as otherwise expressly stipulated, the prices proposed by the Forwarder do not i , fees, taxes or by Taxation Authorities,
Customs or other official departments, and the prices only apply to cargoes whose nature, weight and dimensions are considered to be normal for transport, accor
the respective current regulations.

2. The prices referred to in the preceding number do not include any expenses and charges for stoppage, storage, repair or others of an accessory nature, unless they are
expressly stipulated in the conditions of the proposal and have not been formally and in due time excluded by the Client.

Article 5 Alteration of Prices

The prices established may be altered, provided have arisen which modify e pr based upon, particularly:

2) Inaccuracy or subsequent alteration of the indications given by the Client as regards the content, weight, valume and value ofthe things which are the object of the
service, or regarding the conditions of purchase and sale;

b) Routing of the transport different from that proposed by the Forwarder, or traffic interruptions on the scheduled itineraries, requiring the use of more costly means or
routes;

©) Delays in execution of the services due to natural or political events or phenomena of any other nature, not imputable to the Forwarder;

d) Changes in regulations, conventions, rates, schedules or tariffs;

e) Alterations to exchange rates.

Article 6 Revision of Prices and Conditions

Any unforeseen expenses that the Forwarder may have to incur owing to force majeure or fortuitous events, for fulfilment and in the exercise of its duties or to ensure
preservation or protection of the property or goods that are the object of the contract, make it legitimate for the Forwarder to demand a corresponding revision of the
stipulated conditions.

Article 7 Validity of Proposals

For the purposes of application and execution of the contract, Is shall be valid for the period that the Forwarder has indicated, it being expressly
understood that, ailing any such indication, the proposals will expire fifteen days after the date the Contract was formulated and presented to the Client.

Article 8 Written Instructions

1. The Client shallissue precise tructi d

storage, handling, packing, logistics, and/or distribution of
d collection of

g to

regarding the goods that are the object of each contract.

2. 0n the date of reception of the instructions, the Forwarder must examine them to ascertain that they are in conformity with the services it has undertaken to provide.

Article 9 Checking of Instructions

On receiving the documents issued by the Forwarder, the Client must examine them carefully and immediately point out any possible errors or divergenci

Forwarder can in due time make the necessary corrections.

Article 10 Improper or Insufficient Instructions

1. Should the d r statements of the Client , inaccuracies, insufficient information, or lack of indications required for proper execution of the

contract, in particular as regards the nature, value, weight, measurements or contents of the things that are the object of the contract, the Client shall be responsible for

the consequences of such anomalies.

2. Should the Forwarder note the existence of any anomalies o iregularities as referred in no. 1 above, and they are likely to resultin liability and/or losses to any of the

contracting parties or to third parties, it must immediately inform the Client of such anomalies or irregularites, so that they may be corrected in due time.

3. Should the anomalies or irregularities mentioned in the preceding numbers fail to be corrected in time for the Forwarder to carry out the relevant services, the

Forwarder may rescind the contract, or execute it in accordance with what is contained in the documents and statements of the Client, in which case the Client shall bear

the cost of any loss and liability which, directly or indirectly, are due to the aforesaid anomalies or irregularities.

4.1n case of goods that are the object of a purchase and sale contract, any lack of conformity of the Client's instructions with the conditions of such contract will be the

Client's responsibiliy.

Article 11 Improper or Insufficient Packing

1. The Client will be liable for any losses resulting from insufficient or improper packing,

2. Whenever, during execution of the serice, it is found that packing cases are damaged, the Forwarder may carry out the necessary repairs at the Client's expense, warning

the Client accordingly beforehand unless the urgency of the repairs makes this impossible.

3. Such urgency must be the object of justification.

Article 12 Dangerous Goods

1. Save as otherwise expressly agreed in writing for each specific case, the Forwarder will not handle or arrange for the transportation of goods which are harmful or

considered dangerous, or any other goods that may cause loss to third parties.

2. should any Client deliver goods of such nature, without the express agreement of the Forwarder, the Client shall be liable for any loss or damage caused to the

Forwarder, and/or third parties, and it shall make indemnification for all damage, expenses, fines or claims that may be incurred on account of such goods and, where

deemed advisable, the goods may be destroyed or negotiated under the control of the competent authority.

Article 13 Special Delivery Conditions

The Forwarder is not obliged to fulfil special conditions for delivery of the goods and/or collection of sums, unless express written instructions for that purpose are received

from the Client and accepted by the Forwarder.

Article 14 Instructions on Handling of Property or Goods

1. The Forwarder may carry out other operations for the Client, in particular the collecting or storage of property or goods, whether in compliance with instructions

received from the Client, during such time as it is awaiting instructions, or in rescheduling of the butin any case it must

immediately inform the Client.

2.1n the absence of special instructions from the Client, the Forwarder shall use the ways and means deemed appropriate or possible for routing of the property or goods

object of the service it was entrusted with.

Article 15 Other Obligations of the Forwarder

The Forwarder is only obliged to carry out formalities with the competent entities as expressly requested by the Client; in any case, the Forwarder shall not be liable for

losses that may result from rejection o delay on the part of those entities or caused by insufficiency of the information supplied by the Client for that purpose.

Article 16 Groupage of goods

Save as otherwise expressly indicated, the Forwarder may have the goods transported on a groupage system, though jointly with goods from different Clients, and may use

the most suitable routes and means according to the interests of both the cargo and the Client

Article 17 Insurance

Itis not part of the Forwarder's duties to make any insurance contract to cover the risk of loss or damage to property or goods eventually occurring during a transportation

‘whose organisation and management were entrusted to the Forwarder, unless express instructions have been duly and timely given to the Forwarder for that purpose, in

particular regarding the nature of the risks and the values to be insured.

Article 18 Refusal or Failure to Take Delivery

Should the Consignee for any reason refuse to accept the goods that are the object of the service, or should it have ceased activity, the goods shall remain for account and
of th party or wh has substituted it in relation with the Forwarder, and shall constitute security to the Forwarder for all casts of the service

and eventual return of the goods.

Article 19 Payment of invoices

1. Failure to pay the Forwarder's invoice within a maximurm of 15 days from its presentation, unless expressly agreed to the contrary, shall render any client who is remiss,

liable for compensatory interest at the legal rate in force.

2. Should no payment have been made in advance, and the invoices include expenditure in foreign currency, they shall be subject to corrections for any alterations of

‘exchange rates if such alterations have occurred up to the date of payment, together with any bank charges due on the respective operation.

Article 20 Claims against Invoices

Without this affecting the obligations as regards payment under the terms stated above, the Client is entitled to make any claim against the Forwarder's invoices or debit

notes, provided that such claims are warranted and raised within 15 days from the date of presentation of the respective invoice.

Article 21 Advance Payment

The Forwarder shall ask for payment in advance whenever it is necessary to pay freight, customs duty and other duly justified costs, for account of the Client

Article 22 Limitation of Liabili

1. The Forwarder is answerable before its Client for unfulfilment of its obligations or of the obligations undertaken by third parties it may have contracted with.

2. The Forwarder's iability arising from the services rendered by it under the contract is limited to the amounts established by law or by international convention

applicable to the carrier entrusted with the material execution of the relevant exceptifa been agreed by the parties.

3.n il the Forwarder's I the real value of the loss or the value of the property or goods, i this value is lower.

Article 23 Failure to Collect or Remove Goods

1. Without prejudice to the right to an adequate storage rate or to a fair compensation for the losses caused, failure to collect or timely remove the goods entrusted to the

Forwarder's safekeeping will be grounds for termination of the contract.

2. For purposes of the preceding number, the forwarder will notify the party concerned, informing him of all the conditions and of the time limit to collect the goods.

Article 24 Lien on Goods

Unless otherwise expressly stipulated, forwarding companies may exercise their right of lien on the goods entrusted to them under the respective contracts, for the credits

resulting from those contracts.

Article 25 Lapsing of Rights

The right to compensation resulting from the liability of the Forwarder expires in 10 months from the date of conclusion of the service contracted.

Article 26 Competent Jurisdiction

1. 1n case of legal action, the court chosen shall be that of the place where the Forwarder is based, with express waiver of any other jurisdiction.

2. However, where the question or the rendering of services have occurred at the place of the company's branch or subsidiary, the competent jurisdiction will be that of

the corresponding establishment.

s, 50 that the

Standard trading conditions for all Manuport entities can be found online:
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